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Abstract

Research Title: Development of Academic Achievement by Managing Learning (Active Learning)
In the Art of Service in Tourism Industry of Second-year Diploma Students, Hotel
Management Program, Satuk Vocational College

Researcher:  Mrs. Thitima Chitkoksung

Major: Hotel Management Program

This research has the following objectives: 1. To study the learning behavior of learning (Active
Learning) by using hands-on learning in the Art of Service in Tourism Industry: Developing the
Personality of Service Providers of Second-year Diploma Students, Hotel Management Program,
Satuk Vocational College. 2. To study the learning achievement results (Active Learning) by using
hands-on learning in the Art of Service in Tourism Industry: Developing the Personality of Service
Providers of Second-year Diploma Students, Hotel Management Program, Satuk Vocational
College. To study the satisfaction of learning in Active Learning by using hands-on learning in
the subject of Service Arts in the Tourism Industry, the topic of Personality Development of
Service Providers, of 6 students in the 2nd year of the Vocational Certificate Program, Hotel
Management, Satuk Vocational College, by using cluster random sampling using Taro Yamane's
formula (Taro Yamane', 1973: 727-728). The instruments used for data collection were learning
behavior questionnaires, academic achievement measurement, and satisfaction questionnaires.

Data were analyzed by finding the mean, standard deviation, and t-test dependent statistics.



The results of the study found that:

1. Active learning behavior using hands-on learning in the subject of Service Arts in the Tourism
Industry: Developing the Personality of Service Providers of the 2nd year Vocational Certificate
students in the Hotel Management Program, Satuk Vocational College, the opinions were at a
high level.

2. The learning achievement of Active Learning using hands-on learning in the subject of Service
Arts in the Tourism Industry: Developing the Personality of Service Providers of the 2nd year
Vocational Certificate students in the Hotel Management Program, Satuk Vocational College,
after studying was significantly higsher than before studying at a statistical level of .05.

3. The 2nd year Vocational Certificate students in the Hotel Management Program, Satuk
Vocational College, who studied Active Learning using hands-on learning had a 67.00 percent
increase in knowledge.

4. Students are satisfied with the active learning method by using hands-on learning in the
subject of service arts in the tourism industry, the topic of developing the personality of service
providers, of the 2nd year vocational certificate students, hotel management major, Satuk

Vocational College. Overall, the students are satisfied at the highest level.
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